Practicum
Photo- Tour

Allegheny County Children, Youth, and Family Services

Casework Intern




 Children, Youth and Family Services is where | did my
practicum during Spring 2024. During this | was a casework
Intern and worked along side other caseworkers to see what

they do on a day-to-day basis.

* | chose CYF to do my internship because | thought it could
give me the most information and real-life work experience,

which will be described later in this PowerPoint.

 This was my first day, so | was in orientation and received

my work phone, computer and | was shown to my desk.
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Here you can see an example of what a cubicle set up looks like.
Each caseworker gets their own

When | was in my cubicle | was sitting down on the computer and

reviewing the cases and referrals that my team was assigned.

Being able to go over all the people involved, including their mental

or criminal history, education, pretty much everything

When | was in my cubicle that was my time to sit down and be able

to connect what is happening and why it was happening.



ship there was a
ould sit down
f training.

t every bit of
ry helpful.

see the racial
id that was
county




°

Celebrating
Moments that
Matter...

In this slide you see something called Beverly’s Birthdays
This is a nonprofit that gives back to kids in need

Beverly’s birthday creates a birthday box for each of the

children who are involved with CYF

In these boxes you can see toys or clothes that a child their

age would enjoy or want

This was a very refreshing thing to see, seeing all these
children being cared about by people that don’t even know

them.

The boxes are then given to the caseworkers to give to the

children, and seeing the kid’s smiles was the best.
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AND REPORTING CHILD ABUSE:
Mandated and Pe: Reporting in

SECTION 2:

What is Serious Mental Injury?

Here you can see another training that | had to complete

This training was actually very very helpful, | think it took

me about two hours

| was able to get this done within the first weeks of me
being there, which | think was very helpful. After doing this
training | was able to go into homes when we were visiting

a family and look for signs of child abuse.

It is very important for all the signs to be clear for

caseworkers.
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On this day, | wrote about in my journal, | was reading

through a new case that we were going to visit.

As | was reading about this child, he kept doing things that

sounded familiar to something | learned about.

Being able to sit and review these cases and try to connect

dots was one of the most fascinating parts of this internship

| was able to identify so many internal issues with some of
these children and that led to the issues that they were

having in the real-world.
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This is right outside of the courthouse.

In this area there is little playground equipment for

children to play on.

There will be many times within this internship that you
will be left alone with the children, especially at court, so

having this option is very helpful to keep them occupied.

This day in court it was cold out, | was left with two of the
children from our case, but one of them was in a
wheelchair. | thought it would be easier to stay inside, but

they do have toys inside to keep them occupied as well.
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This is my drive into work every morning, it is amazing.

| tend to take the back roads, when | wake up later than

6:00 am.

Taking the back roads avoids all the traffic and I’'m able

to sneak up on the city and see this beautiful scene.

| view this part of my morning as making me happy
before | go into work in-case | see something that can

alter my mood.

It is also super nice to see this beautiful sunset because

| am not a morning person, but this makes me happy.
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This is Boone, Boone is a therapy dog that was brought

in the office.
Boone’s previous owner did this to him.

This is a once-a-month thing, where they bring in

service dogs for the employees.

| think this is an amazing ides because how high stress

and sad this job can be, a little sunshine is important.
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This is a mural that you can find in the Southside that

we often drive past.

This mural shows a lot: You can see a police officer and

| think he stands out the most.

Being involved with CYF you can see how strong the

collaboration between CYF, and police truly is.

They make each others’ jobs a lot easier, and that was

nice to see.
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One nice thing about the office | work at is we have a

cafeteria.

It has everything you could want and need.

| would suggest packing a lunch because it can get

expensive though.

Being able to quickly pick up a hot meal so you can

get back to your desk for a meeting is nice to have.
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This is another closet picture. This is one that has

clothes for children.

During my internship | experienced a removal, and
the children were not able to get any of their

clothing.

This meant that the caseworkers would go into the

closet and pick out clothes for them to wear.

They have clothing for any age child who needs it.
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* This is a normal outfit of the day.

* If you are someone who likes to occasionally
dress up but also likes to dress in jeans and a

hoodie this is a good internship for you.

The only time that | must dress up is for
court. Other than that, just don’t wear
leggings and look semi-presentable and you

will be good.
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Summary

| can say that this internship was worthwhile, and I’'m glad that | did it here with CYF. | would recommend it
to others, but | think it would be important to emphasize how emotional the job can be.

There was countless times that on the job, in court | had to walk away because a situation was so terrible
and sad.

There is also times where I’ve carried cases home with me and | couldn’t shake the feeling, and | was only
an intern.

The things and situations that you see/deal with for this internship are very triggering.

It is mostly children, and so that’s why after this internship | have come to the realization that | don’t want
to work with children, and | give a lot of credit to anyone who can do it.

The advice | would give to any student who thinks about doing this internship is this: Some days you will sit
at your desk, and it will be boring.

A lot of the days though you will be going to houses to talk to families and seeing if children are safe and
being cared for.

This can go awry then this job is triggering. If you get easily triggered by children being hurt and neglected
this might not be the internship for you.

Also, there is a lot of sexual maltreatment within some cases, that is another thing to keep an eye out for.



	Slide 1: Practicum  Photo- Tour
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7: If you are interested in doing CYF as your internship it is important to note that if you are at the Southside location, there is no parking
	Slide 8
	Slide 9: In this photo I was on the way to a home visit. 
	Slide 10:   
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Summary 

